
 
 
 
 
 
 
 
 
 
 
 
 

 

                  Acknowledgement ................................................................................ iii 

                  Preface ............................................................................................... iv 

                  Introduction ....................................................................................... xv 

Chapter 1: Evolution of Organizational Behavior ......................................................... 1 
1.1  Introduction ................................................................................................................................... 2 
1.2  Definition of Organizational Behavior .......................................................................................... 2 

1.2.1   Four Elements of Organizational Behavior ....................................................................... 2 
1.2.2   Key Concepts of Organizational Behavior ........................................................................ 3 
1.2.3   Disciplines Contributing to Organizational Behavior ....................................................... 4 

1.3  Major Historical Developments in Organizational Behavior ........................................................ 5 
1.4  Hawthorne Experiments for Studying Organizational Behavior .................................................. 6 

1.4.1   Illumination Experiments (1924-1927) .............................................................................. 6 
1.4.2   Relay Room Experiments (1927-1932) ............................................................................. 7 
1.4.3   Mica Splitting Test Room Experiments ............................................................................ 7 
1.4.4   Mass Interviewing Program (1928-1930) ........................................................................... 7 
1.4.5   Bank Wiring Room Study (1931–1932) ............................................................................ 7 

1.5  Levels of Organizational Behavior ................................................................................................ 8 
1.6  Significance of Organizational Behavior ....................................................................................... 8 
1.7  Managerial Skills Influencing Organizational Behavior ................................................................ 9 
1.8  Challenges Faced by Organizational Behavior ............................................................................ 11 
1.9  Summary ..................................................................................................................................... 12 
1.10  Key Terms ................................................................................................................................... 12 
1.11  Exercise ........................................................................................................................................ 13 

Multiple Choice Questions .......................................................................................................... 13 
Short Answer Type Questions ..................................................................................................... 15 
Long Answer Type Questions ..................................................................................................... 20 

Chapter 2: Foundations of Individual Behavior ........................................................... 23 
2.1  Introduction ................................................................................................................................. 24 
2.2  Concept of Organization ............................................................................................................. 24 

Table of Contents 



vi       Table of Contents 

2.2.1  Definition of Organization ................................................................................................ 24 
2.2.2  Organization as a System .................................................................................................. 25 
2.2.3 Characteristics of an Organization .................................................................................. 25 
2.2.4  The 7-S Framework of an Organization ......................................................................... 26 
2.2.5   Types of Organizations ................................................................................................... 27 
2.2.6   Learning Organization .................................................................................................... 29 
2.2.7   Organization and Individual ........................................................................................... 31 

2.3  Personality ................................................................................................................................... 31 
2.3.1   Concept of Personality ..................................................................................................... 32 
2.3.2   Determinants of Personality ............................................................................................ 32 
2.3.3   Values .............................................................................................................................. 33 
2.3.4   Relationship between Personality and Values of an Employee ....................................... 34 
2.3.5   Personality Theories ........................................................................................................ 35 
2.3.6   Personality, Behavior, and Performance ......................................................................... 37 
2.3.7   Personality Linked to the Workplace ............................................................................... 38 

2.4   Attitude ........................................................................................................................................ 39 
2.4.1   Components of Attitude .................................................................................................. 40 
2.4.2   Job Attitude ..................................................................................................................... 40 

2.5   Learning ...................................................................................................................................... 41 
2.5.1   Behaviorism ..................................................................................................................... 41 
2.5.2   Cognitivism ...................................................................................................................... 42 
2.5.3   Constructivism/ Social Learning ..................................................................................... 43 

2.6   Perception .................................................................................................................................... 43 
2.6.1   Definition of Perception................................................................................................... 44 
2.6.2   Elements of Perception .................................................................................................... 44 
2.6.3   Factors Influencing an Individual’s Perception ............................................................... 46 
2.6.4   Perceptual Process ........................................................................................................... 48 
2.6.5   Distortions in Perception ................................................................................................. 49 
2.6.6   Significance of Perception ............................................................................................... 50 
2.6.7   Attribution Theory of Perception .................................................................................... 50 
2.6.8   Developing Perceptual Skills ........................................................................................... 51 

2.7  Summary ..................................................................................................................................... 53 
2.8   Key Terms ................................................................................................................................... 54 
2.9   Exercise ........................................................................................................................................ 55 

Multiple Choice Questions .......................................................................................................... 55 
Short Answer Type Questions ..................................................................................................... 57 
Long Answer Type Questions ..................................................................................................... 68 

Chapter 3: Motivation ............................................................................................. 71 
3.1  Introduction ................................................................................................................................. 72 
3.2  Concept of Motivation................................................................................................................. 72 



Table of Contents       vii 

3.2.1 Features of Motivation ..................................................................................................... 72 
3.2.2   Factors Affecting Motivation ........................................................................................... 73 
3.2.3   The Process of Motivation ............................................................................................... 73 

3.3  Theories of Motivation ................................................................................................................ 73 
3.3.1   Maslow’s Hierarchy of Needs .......................................................................................... 74 
3.3.2   Theory X and Theory Y ................................................................................................. 75 
3.3.3   Herzberg’s Two Factor Theory / Motivation-Hygiene Theory ..................................... 75 
3.3.4  McClelland’s Theory of Needs ........................................................................................ 76 
3.3.5   Goal Setting Theory ........................................................................................................ 76 
3.3.6   Equity Theory ................................................................................................................. 77 
3.3.7   Vroom’s Expectancy Theory ........................................................................................... 79 
3.3.8   ERG Theory .................................................................................................................... 80 
3.3.9   Cognitive Evaluation Theory .......................................................................................... 82 
3.3.10  Cognitive Dissonance Theory ......................................................................................... 82 
3.3.11  Behavior Modification Theory ........................................................................................ 83 

3.4  Motivational Techniques ............................................................................................................. 83 
3.5  Significance of Motivation ........................................................................................................... 85 
3.6  Pre-Requisites of an Effective Motivation ................................................................................... 86 
3.7  Summary ..................................................................................................................................... 87 
3.8  Key Terms ................................................................................................................................... 88 
3.9  Exercise ........................................................................................................................................ 88 

Multiple Choice Questions .......................................................................................................... 88 
Short Answer Type Questions ..................................................................................................... 90 
Long Answer Type Questions ..................................................................................................... 95 

Chapter 4: Leadership ........................................................................................... 101 
4.1  Introduction ............................................................................................................................... 102 
4.2  Definition of Leadership ............................................................................................................ 102 

4.2.1   Characteristics of a Leader ............................................................................................ 102 
4.2.2   Functions of a Leader .................................................................................................... 103 
4.2.3   Types of Leaders ............................................................................................................ 103 
4.2.4   Leaders versus Managers ............................................................................................... 104 
4.2.5   Leadership in Different Cultures ................................................................................... 104 

4.3  Leadership Theories .................................................................................................................. 105 
4.3.1  Charismatic Leadership Theory .................................................................................... 105 
4.3.2   Transactional Leadership Theory ................................................................................. 105 
4.3.2   Transformational Leadership Theory ........................................................................... 106 
4.3.3   Trait Theory .................................................................................................................. 106 
4.3.4   Behavioral Theories ....................................................................................................... 107 
4.3.5   Contingency Theories ................................................................................................... 109 

4.4  Leadership Styles ....................................................................................................................... 112 



viii       Table of Contents 

4.5  Emotional Intelligence and Leadership Effectiveness ................................................................ 112 
4.6  Recent Developments in Leadership ......................................................................................... 114 
4.7  Summary ................................................................................................................................... 119 
4.8  Key Terms ................................................................................................................................. 119 
4.9  Exercise ...................................................................................................................................... 119 

Multiple Choice Questions ........................................................................................................ 119 
Short Answer Type Questions ................................................................................................... 122 
Long Answer Type Questions ................................................................................................... 125 

Chapter 5: Group and Team in an Organization ....................................................... 129 
5.1  Introduction ............................................................................................................................... 130 
5.2  Group ........................................................................................................................................ 130 

5.2.1   Need of a Group ............................................................................................................ 130 
5.2.2   Types of Groups ............................................................................................................ 131 
5.2.3   Group Dynamics ........................................................................................................... 133 
5.2.4   Group Properties ........................................................................................................... 134 
5.2.5   Group Decision-Making and Its Techniques ................................................................ 134 

5.3  Concept of a Team .................................................................................................................... 137 
5.3.1   Team Culture ................................................................................................................ 138 
5.3.2   Types of Teams ............................................................................................................. 138 
5.3.3   Stages of Team Development ........................................................................................ 139 
5.3.4   Team Diversity .............................................................................................................. 139 
5.3.5   Team Effectiveness ........................................................................................................ 140 

5.4  Difference between a Group and a Team ................................................................................. 141 
5.5  Management by Objectives (MBO) ........................................................................................... 141 

5.5.1   Features of MBO ........................................................................................................... 141 
5.5.2   Process of MBO ............................................................................................................. 142 

5.6  Summary ................................................................................................................................... 143 
5.7  Key Terms ................................................................................................................................. 143 
5.8  Exercise ...................................................................................................................................... 143 

Multiple Choice Questions ........................................................................................................ 143 
Short Answer Type Questions ................................................................................................... 146 
Long Answer Type Questions ................................................................................................... 152 

Chapter 6: Conflict and Negotiation ........................................................................ 155 
6.1  Introduction ............................................................................................................................... 156 
6.2  Conflict ...................................................................................................................................... 156 

6.2.1   Three Views on Conflict ................................................................................................ 156 
6.2.2   Characteristics of Conflict ............................................................................................. 156 
6.2.3   Classification of Conflict ................................................................................................ 157 
6.2.4   Sources of Conflict ......................................................................................................... 157 
6.2.5   Levels of Conflict ........................................................................................................... 157 



Table of Contents       ix 

6.2.6   Conflict Process ............................................................................................................. 159 
6.2.7   Relationships between Performance and Conflict ......................................................... 160 
6.2.8   Outcomes of Conflict ..................................................................................................... 160 
6.2.9   Conflict Management .................................................................................................... 161 
6.2.10 Global Implications of Conflict ..................................................................................... 162 

6.3  Negotiation- An Approach to Conflict Resolution .................................................................... 163 
6.3.1   Negotiation Process ....................................................................................................... 164 
6.3.2   Negotiation Strategies .................................................................................................... 165 

6.4  Other Approaches for Conflict Resolution ................................................................................ 165 
6.5  Summary ................................................................................................................................... 166 
6.6  Key Terms ................................................................................................................................. 166 
6.7  Exercise ...................................................................................................................................... 167 

Multiple Choice Questions ........................................................................................................ 167 
Short Answer Type Questions ................................................................................................... 169 
Long Answer Type Questions ................................................................................................... 173 

Chapter 7:  Organizational Culture and its Management ........................................... 177 
7.1  Introduction ............................................................................................................................... 178 
7.2  Organizational Culture ............................................................................................................. 178 

7.2.1 Formation and Sustenance of Organizational Culture ................................................. 179 
7.2.2   Types of Organizational Culture ................................................................................... 181 
7.2.3   Functions of Organizational Culture ............................................................................. 181 
7.2.4   Cognitive Levels of Organizational Culture .................................................................. 182 
7.2.5   Analyzing Organizational Culture ................................................................................ 182 
7.2.6  Managing Cultural Diversity ......................................................................................... 183 

7.3  Power ......................................................................................................................................... 183 
7.4  Organizational Politics .............................................................................................................. 184 

7.4.1   Reasons for Political Behavior ....................................................................................... 184 
7.4.2   Political Strategies .......................................................................................................... 185 
7.4.3  Managing Political Behavior ......................................................................................... 185 

7.5  Morale ....................................................................................................................................... 186 
7.5.1   Fundamentals of Building Good Morale ....................................................................... 187 
7.5.2   Factors Affecting an Employee’s Morale ....................................................................... 188 
7.5.3   Indicators of Low Morale .............................................................................................. 188 
7.5.4   Relationship between Morale and Productivity ............................................................ 190 

7.6  Working Conditions .................................................................................................................. 190 
7.6.1   Determinants of Work Conditions ................................................................................ 190 
7.6.2   Impact of Working Conditions on Employees’ Performance ........................................ 191 

7.7  Summary ................................................................................................................................... 192 
7.8  Key Terms ................................................................................................................................. 192 
7.9  Exercise ...................................................................................................................................... 193 



x       Table of Contents 

Multiple Choice Questions ........................................................................................................ 193 
Short Answer Type Questions ................................................................................................... 195 
Long Answer Type Questions ................................................................................................... 200 

Chapter 8: Organizational Change and Stress Management ....................................... 203 
8.1  Introduction ............................................................................................................................... 204 
8.2  Organizational Change ............................................................................................................. 204 

8.2.1   Concept of Change ........................................................................................................ 204 
8.2.2   Forces of Change ........................................................................................................... 205 
8.2.3   Levels of Change ........................................................................................................... 205 
8.2.4   Types of Change ............................................................................................................ 206 

8.3  Resistance to Change ................................................................................................................ 206 
8.3.1   Sources of Resistance ..................................................................................................... 207 
8.3.2   Reasons for Individual Resistance to Change ............................................................... 207 
8.3.3   Change Agents ............................................................................................................... 208 

8.4  The Process of Change Management ........................................................................................ 208 
8.5  Change Management Models ................................................................................................... 209 

8.5.1   Nadler’s 12 Action Steps................................................................................................ 210 
8.5.2   Kanter, Stein, and Jick’s 10 Commandments ............................................................... 210 
8.5.3   Kotter’s Eight-Step Model ............................................................................................. 211 
8.5.4   Lewin’s Three Step Model ............................................................................................ 211 
8.5.5   Action Research Model ................................................................................................. 212 

8.6  Challenges Faced During Change Management ...................................................................... 214 
8.7  Defining Stress ........................................................................................................................... 217 

8.7.1  Stressors and their Types ............................................................................................... 217 
8.7.2   Sources of Stress ............................................................................................................ 219 
8.7.3   Consequences of Stress .................................................................................................. 220 
8.7.4   Stress-Performance Relationship ................................................................................... 221 
8.7.5   Stress Management ....................................................................................................... 221 

8.8  Burnout ...................................................................................................................................... 224 
8.8.1  Causes of Burnout ......................................................................................................... 224 
8.8.2  Handling Burnout ......................................................................................................... 224 

8.9  Summary ................................................................................................................................... 225 
8.10   Key Terms ................................................................................................................................. 226 
8.11  Exercise ...................................................................................................................................... 226 

Multiple Choice Questions ........................................................................................................ 226 
Short Answer Type Questions ................................................................................................... 228 
Long Answer Type Questions ................................................................................................... 234 

Chapter 9: Strategic Organizational Behavior .......................................................... 237 
9.1  Introduction ............................................................................................................................... 238 
9.2  Concept of Strategic Organizational Behavior .......................................................................... 238 



Table of Contents       xi 

9.3  Elements of Strategic Organizational Behavior......................................................................... 239 
9.4  Foundation of Strategic Organizational Behavior ..................................................................... 241 
9.5  Strategic Importance of Human Resource ................................................................................ 241 

9.5.1  Competitive Advantage ................................................................................................. 243 
9.5.2   Human Resource as a Source of Competitive Advantage............................................. 245 

9.6  Positive Organizational Behavior (POB) ................................................................................... 247 
9.7  High Involvement Management ............................................................................................... 248 
9.8  Summary ................................................................................................................................... 251 
9.9  Key Terms ................................................................................................................................. 251 
9.10  Exercise ...................................................................................................................................... 252 

Multiple Choice Type Questions ............................................................................................... 252 
Short Answer Type Questions ................................................................................................... 254 
Long Answer Type Questions ................................................................................................... 258 

Chapter 10: Organizational Diversity ...................................................................... 261 
10.1  Introduction ............................................................................................................................... 262 
10.2  Concept of Organizational Diversity ......................................................................................... 262 

10.2.1 Factors Responsible for Organizational Diversity ......................................................... 267 
10.2.2  Benefits of Organizational Diversity at Different Levels ............................................... 268 

10.3 Barriers in Creating and Managing Organizational Diversity .................................................. 271 
10.4 Effectively Creating and Managing Organizational Diversity .................................................. 273 
10.5 Summary ................................................................................................................................... 277 
10.6   Key Terms ................................................................................................................................. 277 
10.7   Exercise ...................................................................................................................................... 277 

Short Answer Type Questions ................................................................................................... 280 
Long Answer Type Questions ................................................................................................... 284 

Chapter 11: Organizational Behavior in a Global Perspective ..................................... 291 
11.1  Introduction ............................................................................................................................... 292 
11.2  Meaning of Globalization .......................................................................................................... 292 

11.2.1  Forces of Globalization .................................................................................................. 294 
11.2.2  Modes of Globalization ................................................................................................. 295 
11.2.2  Global Organizational Behavior .................................................................................... 301 

11.3  Strategic Importance of Global Organizational Behavior ......................................................... 301 
11.4  Opportunities and Risks for Organizations in Global Business ................................................. 304 
11.5  Benefits of Global Involvement for Associates and Managers ................................................... 306 
11.6  Culture in Global Organizations ............................................................................................... 307 

11.6.1  Understanding Cultural Differences–Cultural Dimensions ........................................... 308 
11.6.2  Managing Diverse Cultures ........................................................................................... 312 

11.7  International Business Ethics ..................................................................................................... 313 
11.8    Summary .................................................................................................................................. 317 
11.9    Key Terms ................................................................................................................................ 317 



xii       Table of Contents 

11.10 Exercise ...................................................................................................................................... 317 
Multiple Choice Type Questions ............................................................................................... 317 
Short Answer Type Questions ................................................................................................... 320 
Long Answer Type Questions ................................................................................................... 325 

Chapter 12: Organizational Decision Making and Planning ........................................ 331 
12.1 Introduction ............................................................................................................................... 332 
12.2   Concept of Decision Making ..................................................................................................... 332 

12.2.1  Decision Making Process ............................................................................................... 332 
12.2.2  Decision Making Approach ........................................................................................... 334 
12.2.3  Nature of Decisions........................................................................................................ 335 
12.2.4  Types of Decisions ......................................................................................................... 337 
12.2.5  Decision-Making Models ............................................................................................... 338 

12.3 Factors Influencing Decision Making ........................................................................................ 339 
12.4   Ethics in Decision Making ......................................................................................................... 341 
12.5  Strategic Decision-Making  ....................................................................................................... 342 

12.5.1  Types of Strategic Decision Making .............................................................................. 342 
12.5.2  Features of Strategic Decisions ...................................................................................... 343 
12.5.3  Issues in Strategic Decision-Making .............................................................................. 343 

12.6 Concept of Planning .................................................................................................................. 344 
12.7 Nature of Planning .................................................................................................................... 347 
12.8   Planning Process ........................................................................................................................ 348 
12.9   Concept of Strategic Planning ................................................................................................... 348 
12.10 Concept of Planning Premises ................................................................................................... 349 
12.11 Summary ................................................................................................................................... 351 
12.12 Key Terms ................................................................................................................................. 351 
12.13 Exercise ...................................................................................................................................... 351 

Multiple Choice Questions ........................................................................................................ 351 
Short Answer Type Questions ................................................................................................... 354 
Long Answer Type Questions ................................................................................................... 360 

Chapter 13: Organizational Structure ...................................................................... 363 
13.1  Introduction ............................................................................................................................... 364 
13.2   Concept of Organizational Structure ........................................................................................ 364 

13.2.1  Principles of Organizational Structure .......................................................................... 366 
13.2.2  Factors Influencing Organizational Structure ............................................................... 367 
13.2.3  Design of Organizational Structure ............................................................................... 374 
13.2.4  Characteristics of Organizational Structure .................................................................. 377 

13.3 Organizational Theories ............................................................................................................ 377 
13.3.1  Classical Theory ............................................................................................................ 377 
13.3.2  Neoclassical Theory ....................................................................................................... 378 
13.3.3  Modern Theory ............................................................................................................. 378 



Table of Contents       xiii 

13.4 Elements of Organizational Structure ....................................................................................... 380 
13.4.1  Departmentation ........................................................................................................... 380 
13.4.2 Span of Management .................................................................................................... 381 
13.4.3  Delegation of Authority ................................................................................................. 382 
13.4.4 Assigning Responsibility ................................................................................................ 383 
13.4.5 Organizational Strategy ................................................................................................. 384 

13.5 Organizational Structure and Culture ...................................................................................... 387 
13.6 Corporate Restructuring – A Tool to Modify Organizational Structure .................................. 388 
13.7 Summary ................................................................................................................................... 390 
13.8 Key Terms ................................................................................................................................. 391 
13.9 Exercise ...................................................................................................................................... 391 

Multiple Choice Questions ........................................................................................................ 391 
Short Answer Type Questions ................................................................................................... 394 
Long Answer Type Questions ................................................................................................... 396 

Chapter 14: Organization Development ................................................................... 401 
14.1    Introduction .............................................................................................................................. 402 
14.2    Concept of Organization Development.................................................................................... 402 
14.3    Objectives of Organization Development ................................................................................ 404 
14.4    Phases of Organization Development....................................................................................... 406 
14.5    Factors Affecting Organization Development .......................................................................... 409 
14.6    Managing Effective Organization Development ...................................................................... 410 
14.7    Organization Development Interventions ................................................................................ 411 
14.8    Benefits of Organization Development ..................................................................................... 415 
14.9    Organization Development Facilitators .................................................................................... 415 
14.10 Organization Development in Indian Scenario ........................................................................ 418 
14.11 Summary ................................................................................................................................... 419 
14.12 Key Terms ................................................................................................................................. 420 
14.13 Exercise ...................................................................................................................................... 420 

Multiple Choice Questions ........................................................................................................ 420 
Short Answer Type Questions ................................................................................................... 423 
Long Answer Type Questions ................................................................................................... 429 

Chapter 15: Role of Research in Organizational Behavior .......................................... 433 
15.1 Introduction ............................................................................................................................... 434 

15.2 Significance of Research in Organizational Behavior ............................................................... 434 
15.2.1  Different Types of Research .......................................................................................... 434 
15.2.2  Scientific Research Process ............................................................................................ 437 
15.2.3  Characteristics of a Research ......................................................................................... 439 

15.3 Different Approaches to Research Design ................................................................................. 439 
15.3.1  Exploratory Research Designs  ...................................................................................... 440 
15.3.2  Descriptive and Diagnostic Research Design  ............................................................... 440 



xiv       Table of Contents 

15.3.3  Experimental Research Design  .................................................................................... 441 
15.4 Techniques of Gathering Data .................................................................................................. 442 

15.4.1  Observation Technique ................................................................................................. 443 
15.4.2  Interview Technique ...................................................................................................... 445 
15.4.3  Questionnaire Technique .............................................................................................. 447 
15.4.4  Socio-metric Technique ................................................................................................ 450 
15.4.5  Schedule Technique ...................................................................................................... 451 

15.5 Some Other Techniques of Data Collection ............................................................................. 454 
15.6 Issues Related to Research ........................................................................................................ 455 

15.6.1  Ethics in Research ......................................................................................................... 455 
15.6.2  Validity of Research ...................................................................................................... 456 
15.6.3  Reliability of Research ................................................................................................... 457 
15.6.4  Practicality of Research ................................................................................................. 458 

15.6 Summary ................................................................................................................................... 459 
15.7 Key Terms ................................................................................................................................. 459 
15.8 Exercise ...................................................................................................................................... 459 

Short Answer Type Questions ................................................................................................... 462 
Long Answer Type Questions ................................................................................................... 474 

Case Studies ........................................................................................................ 485 
Case Study-1: International Business Ethics by Nike .......................................................................... 485 

Case Study-2: Motivation and Teamwork in Starbucks Corporation ................................................. 487 

Case Study-3: Occupational Stress in XYZ Organization .................................................................. 490 

Case Study-4: Organizational Culture at XYZ ................................................................................... 491 

Case Study-5: Successful Organization Development at National Commercial Bank, Jamaica ......... 492 

Case Study-6: Apple Inc.'s Corporate Culture: The Good, the Bad, and the Ugly ............................ 496 

Case Study-7: Mumbai Dabbawalas ................................................................................................... 502 

Case Study-8: Collective Bargaining: The General Motors-United Auto Workers Deal .................... 507 

Case Study-9: Organizational Change at Nissan ................................................................................ 511 

Case Study-9: Workers Strike at Honda .............................................................................................. 513 

Additional Questions ............................................................................................. 521 

Glossary .............................................................................................................. 575 

Index .................................................................................................................. 593 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




