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  xxi

Foreword

In 1989, when we were all much younger, I had a bizarre weekend job: During the 
week, I was an engineer at Microrim Incorporated, the makers of R:Base—the sec-

ond most popular desktop database in the world. But on Saturday mornings I would 
sit completely alone in our headquarters building in Redmond and rebuild the data-
base that ran our call center. This involved getting the latest registered licenses from 
accounting, the up-to-date employee list from human resources, the spreadsheets from 
marketing that tracked our independent software vendors, and of course all of the pre-
vious phone call history from the log files, and then mashing it all together. Of course 
none of these systems had consistent formats or numbering schemes or storage. It took 
me six hours—unless I messed up a step. The process was all scripted out on a sheet of 
paper. There wasn’t a name for it at the time, but I was building a data warehouse.

Anyone who’s done this work knows in their heart the message we hear again and 
again from customers: Getting the right data into the right shape and to the right place 
at the right time is 80 percent of the effort for any data project. Data integration is the 
behind-the-wall plumbing that makes a beautiful fountain work flawlessly. Often the 
fountains get all the attention, but on the SSIS team at Microsoft, we are proud to build 
that plumbing.

The authors of this book are at the core of that proud team. For as long as I have 
known him, Kaarthik has been an ardent advocate for this simple truth: You can un-
derstand the quality of a product only if you first deeply understand the customers 
that use it. As the first employee for SSIS in China, Xiaoning blazed a trail. He is one of 
those quiet geniuses, who, when he speaks, everyone stops to listen to, because what 
he says will be deep and important. One of my best professional decisions was over-
riding my manager’s advice to hire Matt. You see, he didn’t quite fit our mold. Yes, he 
could write code well, but there was something that just didn’t match our expectations. 
He cared way too deeply about the real world and about building end-to-end solutions 
to solve business problems; he wouldn’t stop talking about it! We made it work. Don’t 
tell Wee Hyong I said this, but he is probably overqualified for his job. His background 
as a lecturer in academia, and his history as a SQL MVP (our most valuable partners) 
made him a perfect candidate to be one of the public faces of SSIS. And finally, Rakesh. 
At the end of his first week on the job, he decided to create a community event for our 
customers attending a trade show that just happened to be running nearby. He coerced 
his teammates into helping, found a room at the convention center, and sent out the 
invite to our customers. In all the authors, you can see a passion for customers and 
solutions. You are in great hands.
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